
Amdocs Blueprint for Hybrid Service Lifecycle Management 

AMDOCS OSS AMDOCS OSS—NFV AMDOCS BDSI AMDOCS OSS & SI&O 

Service development
Network build, planning, and policy

Fulfil service
Provision and assure service with continuous real-time fulfillment

Assure and operate
Monitor, control, and assure service
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) VNF store
Monetization—ordering and billing, CRM
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Self-service portal
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Network rollout

Universal user interface

Cross-domain service orchestration

Automated service 

on-boarding

Service order management for physical elements fulfilment NFV orchestration

Physical, logical, and service inventory Near real-time hybrid inventory

Activation Synchronize and discovery

NETWORK EMS NMS
Physical 

elements
SDN
WAN

SDN
D.C
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Cloud 

management


